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NOTICE to the Retired Employees of WBSETCL 
 

WBSETCL has already implemented Group Medical Insurance Policy for their retired 
employees and it will commence w.e.f. 01.09.2025 for a further period of one year i.e. 
upto 31.08.2026. 
 
In regard of that, for extending the benefit with WBSETCL, The New India 
Assurance Company Limited has been entrusted for executing the Insurance Policy 
and accordingly, M/s Medi Assist Insurance TPA Pvt. Ltd. will act as the Third 
Party Administrator (TPA) under the Insurance Company.  
 
The Escalation Matrix for communication in all purposes is as follows:-  
  

Contact Details 

Name Organization Contact No E-Mail ID 

Ms. Samarpita Ghosh 
The New India 

Assurance 
Company Limited 

 
Kolkata Key 

Business Office – 
510800,  

4, Mangoe Lane, 
2nd Floor, Kolkata - 

700001 

8420439464 samarpita.ghosh@newindia.co.in 

Mr. Anupam Ghosh 9748927191 anupam.ghosh@newindia.co.in 

Mr. Pankaj Kumar 
Dutta 

9004762606 pankajkumar.dutta@newindia.co.in 

Merajul Hoque 

M/s Medi Assist 
Insurance TPA 

Pvt. Ltd. 
 

Thapar House,  
9th Floor, 

25, Brabourne 
Road, Near Tea 
Board, Kolkata - 

700001 

6364871479 merajul.hoque@mediassist.in 

Mr. Tamaghna Ghosh 
Choudhury 

7619143009 tamaghna.choudhury@mediassist.in 

Mr. Prashant Kumar 7204234940 kumar.prashant@mediassist.in 

Mr.Bhaskar Das 9353565383 bhaskar.d@mediassist.in 
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